Nunana CaHuesmny

[TPOTPAMMA OBYHEHNA 019 KOHTAKT-LUEHTPOB
PECTOPAHOB, KA®E, CJ1YXb JOCTABKW ELLbI

«BKYCHO, TO4HHO U BbICTPO»

MACTEPTENEKOM



MACTEPTEAEKOM

CaHuesuy Ouana, bustec-tpeHep OOO «Macteptenekom», aBTop M pa3paboTymk Nporpamm
obyueHus 1 genosbix urp. OnbIT paboTsl B 061ACTU OPrAHU3ALMOHHOTO KOHCYNbTUPOBAHMS,
obyueHuns 1 passutus nepcorana c 1999 ropa.

Cneumanusaums:

KoHcantuHrosble ycnyr B 0610CTH BHEAPEHNS KOMM- M KOHTAKTHBIX LeHTpos (KL)
PA3NUYHBIX TUMOB, NNAHKUpPoBAHKS MHbpacTpykTypsl KLL, ynpasnenus u ontummaaumm KLI.
Monbop pykosoauteneit u nepcoHana ans KU, otaenos npogax, otaenos no
06CNYXMBAHMIO KITMEHTOB.

Opranusaums cuctemsl nogbopa nepcoHana, BOpoHku nogbopa. Pazpabotka npoduns
AONXHOCTU U APYTOM HEOBXOAMMOM LOKYMEHTALMM.

Oprauusaums cuctemsl KoHTpons kavectsa B KL, otaenax npopax, otaenax no
06CNYXMBAHMIO KIIMEHTOB. AyAMT KOYECTBA OBCIYXMBAHMS KIIMEHTOB. AHANN3 BU3Hec-
npoueccos knneHTckoro cepauca/npoaax. Paspabotka u sHeppermne CtaHgapTtos
ceperca/Npoaax, CKPMNTOB PA3rOBOPOB, MHCTPYMEHTOB OLEHKM M PA3BUTUS NEPCOHANA.
MpoBeneHWE OLEHOUYHBIX MEPOTNPUSTUNA.

Paspabotka 1 BHeapeHWe cucTeM OByUYEHMS, HOCTOBHUYECTBA, BA30BbIX U
CMNELMANU3IUPOBAHHBIX MPOrPAMM 0byyeHus. [ToAroToBka METOAMYECKMX MATEPHANOB LS
YYOCTHUKOB OBYYQIOWMX MPOrPAMM, BHYTPEHHMX TPEHEPOB KOMMAHMM-3aKA341KOB. KoyumHr
pykosogutenei u nepcoHana KL, MNoctrpeHnHrosoe conpoBoxaeHne y4acTHUKOB, QHONN3
3 bekTUBHOCTU 0By EHMS.

AHanu3s 3¢beKTMBHOCTM B3AUMOAENCTBUI B KOMAHAE, GOPMUPOBAHME KOMAHA,
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MACTEPTEAEKOM

e Pa3spaboTka M ONTUMM3ALMS CUCTEM KITMEHTCKOTO CEPBMUCA, KAPT KnueHTckoro nyTu. MNoabop
M OPraHmn3aLus paboTsl € LUPPOBLIMKM MHCTPYMEHTOMM CepBMCaL.

Mporpamma obyuenus «BkycHo, TouHO M BLICTPO» pekomeHOyeTcs Ans COTPYAHWKOB KOHTAKT-
LLeHTPOB PECTOPAHOB, CYyXH AOCTABKM efbl.

Llene obyueHms: nosbilieHWe YPOBHS CEpBUCA MO TenepoHy M YAOBNETBOPEHHOCTH rocTei
PECTOPAHA.

Pesynbrartsl obyueHus:

4ETKOCTb M TOYHOCTb BbIMOHEHUS COTPYAHUKAMM HEOBXOAMMBIX M JOCTATOUHBIX AEHCTBUM
KOPPEKTUPOBKA COTPYAHMKAMM MHAMBUAYANBHOTO CTUAS PABOTHI C FOCTSIMM PECTOPAHA
NoBblLIEHWE NPOPECCHOHANLHON CAOMOOLEHKHU, BOBNEYEHHOCTU COTPYAHUKOB
MOBbILEHAE COMOPErysLMM U PA3BUTUE SMOLIMOHANBHOW YCTOMYMBOCTM COTPYAHMUKOB
yBenMYeHUe pesynbTATMBHOCTM PABOTE COTPYAHUKOB 30 €AMHULLY BPEMEHM.
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MPOTPAMMA

1. Beenehnue

1.1. 3HakomceTeo. Llenu 1 sapaun obyyerns no nporpamme «BkycHo, TOUHO 1 BbICTPOY.
1.2. YcTOHOBKM Yy4QCTHMKOB.

1.3. Mpasuna v pernameHT paborsi.

2. lWaru cepsuca, koTopble BEAYT rOCTS B PECTOPAH

2.1. MNoprotoska oHNAH-obULMAHTA K paboTe.

2.2. 3Hakomcerso ¢ rocteM. CosfaHue NosUTMBHOIO ayaManbHOro obpasa.
2.3. BkycHoe npuHaTHe 3akasa.

2.4. SkcnepTHOs NomoLLb B BbIbope b1ioga.

2.5. NpeseHTauMs OKLUMIA PECTOPAHA.

2.6. JliobesHoe npeanoxeHue AONONHUTENbHBIX BI04 U HAMUTKOB, YCIYT AOCTOBKM M COMOBLIBO3A.
2.7. MpustHoe BneyatneHune o cebe 1 pecTOpaHe B KOHLE PA3roBOpa.

2.8. Benenue ppanora.

2.9. Peyesbie cTpaternu 1 npuemsl aisi paboTsl ¢ PA3NMYHBIMU TUTIOMM FOCTEM.
2.10. Camoperynsums Bo Bpems 1 nocne TenedoHHOro pasrosopa.

3. 3aknioyeHune
3.1. AHonu3 apPeKTUBHOCTHM YHACTUS B NPOrPAMME.

3.2. MocTOHOBKA MHAMBMAYANbHBIX Lienei Ha BAnXAMWKIA MecsL.

MpoaonxutensHocTs nporpamMmsr: 8-14 yacos, cornacoBbIBAETCS MHANBUAYTNBHO, B 30BUCUMOCTH
OT 30404 KOMNOHMU-30KA3YMKA U HOPMATA OByUYEHMS.

DopMaTbl 0byUYEHUs: KOPNIOPATUBHOE - OYHBIE 3AHATUS C TPEHEPOM, CMELLAHHOE - OYHBIE 3AHSATUSA C
TPEHEPOM M OBYUYEHUE C MOMOLLBIO LD POBBIX TEXHOMOTUHA.
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MACTEPTEAEKOM

CTpyKTypa npOrpammsl: MOAYbHAS, YTO obecneunBaeT rubkuit Noaxos K COAEPXAHMIO MPOrPAMMBI,
06bEMY KOXAOro MOAYNs 1 GOPMATAM OBYUEHUS.

[paduk npoeepeHus: 3aHaTMs nposogstcs 1-2 pasa B Hepenwo. [lepepbiBbl mexay HUMM
MCNONb3YIOTCS AN 3AKPENNEHUS TPEHUPYEMBIX YMEHMA.

3akpenneHue pesynbtatoB OOyuYeHMs: AOMAWHWE 3GAAHMS, OBPATHAS CBA3b COTPYAHWMKAM B
pPe3ynbTaTe TPEHUPYEMbBIX YMEHMMN.

OueHka pe3ynbTaTos 06yUeHMUs: CAMOOLEHKA TPEHUPYEMbIX YMEHMI YHACTHUKAMM, OLIEHKA YMEHMHA
MCMONb30OBATL M3YUYEHHbIE MPUEMBI C MOMOLLLIO MOHUTOPUHIA KAYECTBA OBCNYXKMBAHMS KIIMEHTOB.

Metoanueckne marepuansi: yuebHbie nocobus M 3nekTpoHHAas GubnuoTeka, HeobXxogumbie B
KOX[OM OTAENbHOM Cyyae s BLINOAHEHNS 3aAaY obydyeHus.

O6opyaoBaHne: NpoekTop, KONOHKM, JOCKA, MAPKEpbI.
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